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Patient and Family Centred Care — Caring Together



our vision

To lead world-class patient and family centred care.

our mission

To advance world-class patient and family centred care in
an academic and research-based, acute care environment.

we believe in:

% Patients and families being at the centre of everything we do.

% The value of our staff, physicians, volunteers, and regional partners.

#* Team-based compassionate care.
% Diversity, dignity, and respect.
¢ Helpful and empowering communication.

+% Life-long learning, innovation, and discovery.
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healthcare through excellence in patient centred research.
Patients here will be the first to benefit from clinical trials to
detect cancer earlier, destroy tumours without surgery and
provide personalized treatment more effectively.

«% Support of the Health Sciences Foundation is more relevant
than ever as our Health Sciences Centre continues to evolve
into a leading-edge multi-disciplinary Academic Health
Sciences Centre.

We take this opportunity to express our sincere
gratitude to those caring individuals who
enable that evolution through their donations.



Volunteer Association

The Health Sciences Centre depends on hundreds of volunteers contributing thousands of hours annually.

Our focus is on three areas: Fundraising, Service, and Education.
The Volunteer Association has had another productive year by
providing enhanced service to patients and families, and raising
funds for equipment.

We have committed to contributing $150,000 over the next five
years to the Cardiac Care Program. As well, we are pleased to
report that during the year, we raised $22,000 from the
following events: Strawberry Social, Quilt Draw, Two-Bit Auction,
Bazaar, Bake and Shortbread Sales. We would not have been
successful without the dedication of the many volunteers.

Seasons Gift Shop & Ticket Centre continues to be a profitable
enterprise. Our efforts through HELLP tickets have allowed us to

purchase $50,000 for ten Pain Pumps. Seasons continues to be a
destination gift and accessory shopping location in Thunder Bay.

We are proud of the annual bursaries we give to Confederation
College, Lakehead University, and NOSM. In addition,

we provide educational awards to a TBRHSC Nurse and
Student Volunteer.

Thank you to all the Board, Service Leaders, and Committee
members; Liz Straiton, Manager of Volunteer Services,

Geri Bruce, Gift Shop Manager and Sylvia Macdonald,

for all the assistance; and a big thank you to Sharron Detweiler,
our Treasurer.






< financial statements

Statement of Financial Position Expenses by Program
March 31, 2010 (Amounts in $ thousands) 2010 2009 Ns In-Patient
Assets Diagnostic & Therapeutic Services
Current assets 40,607 55,423 - | .
Non-current assets 254,433 256,561
Total Assets 295,040 311,984 Hotel & Support Services
Liabilities and Fund Balances Administration
Current liabilities 42,169 52,914
Non-current liabilities 236,316 243,472 Other MOHLTC/LHIN Funded Programs
Total Liabilities 278,485 296,386 W 21%
Marketed Services
M 23%

Fund Balances 16,555 15,598 Education & R b
ucation esearc
Total Liabilities and Fund Balances 295,040 311,984 B 7%




Statement of Operations Revenue

For the year ended March 31, 2010 Ancilary Services  Amortization
(Amounts in $ thousands) 2010 2009 o Capial Commiontions

5.9%

Specifically Funded
Research Programs
0.5%

Revenue
Ontario Ministry of Health and Long-Term Care/ o P
North West Local Health Integration Network MOHLTGLHIN

Hospital programs 217,826 206,755 P runded

Specifically funded programs 6,235 5,511 22
Other patient services 27,487 27,203
Specifically funded research programs 1,436 1,380 Hotprl Progyams
Ancillary services and other 11,644 11,924 774%
Amortization of deferred capital contributions 16,641 16,187

281,269 268,960 Expenses
Expenses Cauipmert Waimenance g
Salaries and benefits 188,578 180,185 e
Medical, surgical supplies and drugs 33,042 31,246 Fundeq Programs
Supplies and other 21,448 20,536 e
Specifically funded programs 7,124 7,032 S;'é'i;?r
Plant operations and equipment maintenance 10,542 9,970 e
Amortization 20,396 19,986 e & et
11.8%

Salaries
& Benefits
67.1%

281,130 268,955

Excess of revenue over expenses 139 5
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